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 َكد١َ:

 What is telecommutingَا ٖٛ ايعٌُ عٔ بُعد؟ 

one of the most arresting image in the 

public/ imagination of our time

Isolated rural

electronic cable

The electronic cottageTelecommuting

                                           

 Up dated by MC approved by KM/ MC Last update: 20 January, 2003. 

 http://www.ilo.org/public/Arabic/region/arpro/Beiratinfoservices/wow/wow2000-

01/issue/article.24/08/2004. 
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FlexplaceRemote workDistance 

workNetworkingTelework

Fierce controversy

Improves degrades

Alarm sounds

Is it time to get

North American Companies

Telecommuting

 Timing Managementإدار٠ ٚاصتجُار ايٛقت ٚايعٌُ عٔ بعد: 

Management

                                           

John Wiley & Sons (Chichester. New York. Brisbane, Toronto. Singapore), Telework 

towards the Elusive Office (Ursula) Huws. Werner B. Korte and Simon Robinson for 

Empirica. P. 1. 

Ibid. 

Goldsborough, Reid. Management. Commercial law, Bulletin; Jan/ Feb. 2000, Vol. 15, 

Issue 1, p. 34. 
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Planning is process of Determining Goals and How They are to Achieved. 

 اسدٜاد اصتدداَات ايتهٓٛيٛجٝا ْتٝج١ اسدٜاد اصتددآَا يًتهٓٛيٛجٝا:

Law of Familiarity

 اصتراتٝج١ٝ ايتغٝير المدتًط:

                                           

De Sage Pete. The law of familiarity. ABA Banking Journal. Mar 2003, Vol. 95 Issue 3, p. 

8, 1/1 p. 

David S. Wilson. Strategy of Change. 
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 ايعٌُ عٔ بعد ٚايتٓعِٝ ٚالهٝهٌ ايتٓعُٝٞ:

 

 ايباب الأٍٚ

 ايعٌُ عٔ بعد في ايكإْٛ المدْٞ
 ايفضٌ الأٍٚ

 تعزٜف عكد ايعٌُ عٔ بعد ٚتطٛرٙ
 َكد١َ:

 المبحح الأٍٚ

 تعزٜف عكد ايعٌُ عٔ بعد

 تعزٜف عكد ايعٌُ ايفزدٟ:
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 َع٢ٓ الاتضاٍ:
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 تعزٜف ايعكد الإيهترْٚٞ:

American Bar Association

Edia

Edicc

 :Telecommutingايعٌُ في المٓشٍ أٚ )عٔ بعد( 

 المع٢ٓ ايًغٟٛ:
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Electric Commuting

 تعزٜف ايعٌُ عٔ عبد:

Telework

TeleWork

Telecommunication

Telecommuting is generally defined as, "Moving the work to the workers 

instead of moving the workers to the work". 

Generally

                                           

Encyclopedia of Computer Terms, English- Arabic Dr. Alam E. Hammad. American 

Global Publishing, U.S.A., p. 1092. 

Jennifer C. Dombrow: Electronic Communication and the law, help or hindrance to 

telecommuting? Federal communication law journal, may 1998, 50. 3. ABI/ Inform Global, 

p. 686. 
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Telecommuting is generally defined as, "Using telecommunication 

technology to work at home…. Instead of commuting to a conventional 

workplace at the conventional time". 

"Teleworking is a mode of work in which employees perform all or a 

significant part of their roles from a base physically separated from the 

location of their employer- usually their home- and use information 

technology as their main tool for operation and communication. 

Telecommuting is the practice of working at home or at a satellite site near 

the home, where employees use computer and telecommunication 

technology in lieu of physically traveling to a central workplace. 

                                           

Swink, Dawn, R.: Op. cit., p. 857. 

Yehuda Baruch & Ian Smith: Op. Cit., p. 62. 

Hess. C. Fredrick. Going home. Westchester Country Business, 3/11/1996. Vol. 35 Issue 

11, p. 18. 
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"Periodic work outside of the central office one or more days per week 

either at home or in a telework center". 

Tele-commuting

Staff working from off-site location from time to time and communicating 

with office via phone, fax or modem. 

 Working off-siteايعٌُ بعٝداً عٔ المٛقع: 

"Working off-site on occasion to deal with special circumstance". 

The use of computer and communications technology to transport work to 

the worker as a substitute for physical transportation of the worker to the 

location of the worker. 

                                                                                                                          

Jennifer, C. & Dombrow: Op. cit., P. 688. 

ToBi A, BriMsek, Cas and David, R. Bender, PH, D.: Making room for virtual office. 

Association Management. Dec. 1995; 47. 12. ABP/ Inform Global, p. 9. 71. 

Ibid. 

Margrette, H. Olson: Organizational Barriers to Professional Telework, In Honework, note 

12 at 215- 16. 

 Michelle, A. Travis, E.: Quality in the virtual workplace…. B.A. 1991. Cornell University, 

JD 1994. Stanforf law school, Berkeley Journal of Employment & Labor Law, Vol. 242, p. 

290. 
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normal organizational confines of space and 

timefor at least some portion on work 

week

Related 

telecommunication technology

Subset of the border populationHome 

workerSelf employed

Professionals and clerical staff

                                           

NGOCE. Org.
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 تعزٜف ايعٌُ عٔ بعد تعزٜفاً شاَلًا:
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 There is not even an agreed term عدّ ٚجٛد تعزٜف جاَع َاْع يًعٌُ عٔ بعد:

still mot in place

agreed termTele-working

working a distanceRemote workVirtual 

workpoliciesPractices

low level service jobs

Ethnic minoritieslow-
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paid, low-levelprofessionalmanagers

Information Technology (IT)

 The virtual officeالمهتب الافتراضٞ: 

Virtual office

 َعاٜير ايتعزٜف بايعٌُ في المٓشٍ:

                                           

IT = Information technology = . 

Yehuda Baruch and Ian Smith: Op. Cit., p. 62. 
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 بعد:عدّ ٚضٛح ْطام ايعٌُ عٔ 

                                           

 Revision of the international classification of status in employment, report IV; and ILO: 

Revision Labour Statistics, Geneva, 1992. 
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Actual scopenot clear

Clear definitionVarious 

estimationsWork force

Industrial worldIDSQuortup

Triple the numberScott

Timmerman

Huws

Tele-workersAustralia

 المكضٛد بايتبع١ٝ:

                                           

Yehuda Baruch and Ian Smith: The legal aspects of teleworking-Human Resource 

Management Journal. Vol. 12, No. 3, 2002, pages 61- 75. (p. 61). 
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At first blushHappy medium

Area attorneys

                                                                                                                          
 S. Peles: "The legal aspects of hone-based telework in Belgium", in Labour and Society 

(Geneva, International Institute for Labour Studies), Jan. 1986, p. 88. 

 P. Majmuder: "Legal status of home workers: Theoretical contours", in B.B. Patel (ed.): 

Problems of home-based workers in India (New Delgi, Oxford and IBH publishing Co., 

1989), pp. 293- 302. 

 R.K.A. Subrahmanya: "A legislative framework for home workers". 

Jane Easter Bahls- House Rules Legal: Before you let your people work at home, find out 

what you're liable for and cover your bases. Management, p. 1. 
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Before sending their first employee home

far from new

Electronic age

abuse

Garment industry

Independent contractors

                                           

Blake Laura: Working at home raises touchy legal questions- Grand Rapids Business 

Journal. 8/28/95. Vd. 13 Issue 35, p. 8. 3/5p. 16w. (United States) 
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Executeseulcongointses enfants

Moyennant une remuneration porfaitaire

industrialscommerciaus

artisanauxagricole

subordination juridique

rachesurveillane immediate

habituelledonneur d'ouvrage

                                                                                                                          

Bernard Teyssie: Droit du travail. Rekations individuelles de travail. Deuxieme edition, pp. 

328- 329. 
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 ايفضٌ ايجاْٞ

 ممٝشات ٚعٝٛب ايعٌُ عٔ بعد َٔ ايٓاح١ٝ

 ايكا١ْْٝٛ ٚالاجتُاع١ٝ ٚالاقتضاد١ٜ
 َكد١َ:

 المبحح الأٍٚ

 ممٝشات ايعٌُ عٔ بعد
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 ممٝشات ايعٌُ عٔ بعد بايٓضب١ يًعُاٍ:

                                           

 

http://himag.com/articles art 7. CFN? Topic Id = 7 = & Id = 160. 07/09/2004/ p. 1. 

http://himag.com/articles%20art%207
http://himag.com/articles%20art%207
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http://www.ilo.org/public/Arabic/region/arpro/infoservices/wow/wow2000-01/ 

issue38/article..24/8/2004,p. 1-2. 
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 شات ايعٌُ عٔ بعد في تكًٌٝ الإْفام:ٝمم

expenditures

Northern TelecomSaving

rent

operation

alternative

suburban satellite office

enable many people to avoid the long commute into 

city location

enhanced company resilience

external disruptionstransportations 

strikessever weathernatural disasters

terrorist actions

consumer demandsGodinez

World Trade Center

Information systems

                                                                                                                          
 L. Beneria and M. Roldan: the crosswise of class and gender in industrial homework 

subcontracting and household dynamics in Mexico City (Chicago, University of Chicago 

Press, 1987), p. 61. 

Hess, C. Fredrick: Going home, Westchester Country Business Journal, 3/11/96, Vol. 1, 35 

Issue. II, P. 18s. 

Juline, E. Mills; Chilian Wong. Ellison William Werner & Joan M. Clay: Op. cit., p. 51. 
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reduced real estate cost

increased productivity

A win-win situation

  

                                           

Banham, Russ: Op. cit., p. 58s. 
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 المبحح ايجاْٞ
 عٔ بعدعٝٛب ايعٌُ 

cost of equipment

softwarefurniture

planning 

and training to prepare workers and their managers for participation

 يًعاٌَ أٜضاً:َٚٔ عٝٛب ايعٌُ عٔ بعد بايٓضب١ 

photocopierFax machine

 َٚٔ عٝٛب ايعٌُ عٔ بعد بايٓضب١ يًُٛظفين:

                                           

Herman Miller: Op. Cit., p. 5. 

2004 The Magazine group: 07/09/2004. 

Jennifer C. Dombrow: Op. Cit., p. 693. 
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isolation

work with family

field study

traditional 

trapping

adequate place

other functions

to 

perform non work related tasks during the work day

 عٝٛب ايعٌُ عٔ بعد بايٓضب١ يًُجتُع:
Disadvantages of Telecommuting for Society 

The potential 

loss of jobs and revenue

Bus drivers

Toll collectors

Dry cleaningRestaurants

less demandpublic 

transportation

                                           

Herman Miller: Op. Cit., p. 6. 

Jennifer C. Dombrow: Op. cit., p. 693. 
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corner 

lunch cafesbanksclothing stores

business districts

 ايٓضب١ يضاحب ايعٌُ:عٝٛب ايعٌُ عٔ بعد ب
flexibilityEmergency 

situationsoff-site 

mechanic breakdown

                                           

Swink, Down R.: Op. cit., p. 859. 

Jennifer C. Dombrow: Op. cit., p. 692. 

 Statistical sources and methods, Vol. 3: Economically active population, employment, 

unemployment and hours of work (household surveys) (Geneva, 1990). 
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 ايفضٌ ايجايح
 إبزاّ عكد ايعٌُ الإيهترْٚٞ

 المبحح الأٍٚ
 ايتفاٚض الإيهترْٚٞ ٚايتراضٞ الإيهترْٚٞ

 ايتفاٚض الإيهترْٚٞ في عكد ايعٌُ عٔ بعد ٚأُٖٝت٘:

negotiation

cahier des charges

(C.A. Paris, 7 Juillet 1981, Expertises 1981, No. 32, p. 

16)Conseil

                                           

 W. McLennan: Persons employed at home, Australia, April 1989 (Canberra, Australian 

Bureau at Statistics, 1989). 

C. Hakim: "Home working in Britain: Key findings from the national survey of home-based 

workers", in Employment Gazette (London, HMSO), Feb. 1987. 
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Mise en gradeobligation de confidentialite

savoir fairknow how

 َا يجب أتباع٘ لمٔ ٜزغب في ايعٌُ عٔ بعد:

advices

install a telephone line

Personal calls

defined

modemfax

sufficient privacy

household activities

while the employee is working 

from home

                                           

Jamache and Myers. 

 Lynn, Jacquelyn: Would telecommuting work in your office? Commercial law, Bulletin; 

Nov/Dec 96, Vol. 11, Issue 6, P. 8, 3 p. 
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 دٚر ايٛصطا٤:
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 Virtual Middlemanايضُضار ايتدًٝٞ أٚ صاْع ايضٛم في عكد ايعٌُ عٔ بعد: 

virtual middlemanmarket maker

supplies

hubs

 عكد ايعٌُ )ايعكٛد عا١َ(: صٛر الإيجاب الإيهترْٚٞ في

ICQI seek you
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 ايكبٍٛ الإيهترْٚٞ في عكد ايعٌُ عٔ بعد:

 ايعإًَٛ المتٓكًٕٛ بمجزد َهالم١ تًٝف١ْٝٛ بعٝد٠:

Virtual workers are only a phone call away 

telephonypowerfulvirtual 

officesatellitehigh-tech 

telephonyISPN

at light speed

powerful tools to access information

 Telecommuting Agreementاتفام ايعٌُ عٔ بعد )عكد ايعٌُ عٔ بعد ٚبٓٛدٙ(: 

                                           

 

Lesson Timouthy: Legal aspects of voice telephony on the internet 

http://www.twobivdcl.com/library/internet/commsty.htm? Voice on the internet. Is it legal, 

in House lawyer 1996 http 1996//www.twobirds.com/library/internet/ voice.html. 

Greengard, Samuel: Op. cit., p. 68. 
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The agreement should include

A designation of a particular area of the employee's home as the 

workspace. 

Designation certain hours as work

A provision that allows the employer to inspect the premises with 

reasonable notice or, with an injury, immediately after it is sustained, 

while such as agreement will not relive an employer from liability. It can 

create evidence of compliance that will help in an investigation. 

 اتفاقات ايعٌُ:

The employee is required to hold any client or business meetings at the 

official work office, not at home. 

                                           

Paul Nicolai: Op. cit., p. 20. 
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The employer with provide itemized pieces of equipment and any 

necessary upgrades. 

 المبحح ايجاْٞ

 نتاب١ ٚصٝاغ١ ٚتٛثٝل عكد ايعٌُ عٔ بعد إيهترْٚٝاً

working hours

Payment issues

Records

Holiday entitlement

Sickness issues

Personal complain of the work

Force Maguire

                                           

The employee will be responsible for securing the telecommunications equipment provided 

by the employer and will be responsible for any damages to the equipment resulting from 

failure to secure it. 

Joane Cole: Op. cit., p. 1. 
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Ownership of electronic machinery

Liability insurance

employer participation in payments of the office-related maintenance

confidentiality

Disciplinary issues

post termination restrictions

Health and safety issues

Indirect discrimination in term of 

career advancement

 ايتٛقٝع ع٢ً اتفام يحدد ايٛقت ايذٟ يجٛس يًُٛظف ايعٌُ فٝ٘:

simplest wayunwanted

Exempt positions

unpaid

For overtime advance approval

 عكد ايعٌُ عٔ بعد َٚصتُلات٘:

                                           

Yehuda Baruch and Ian Smith: Op, Cit., P. 75 (conclusions). 

Employees sign an agreement that specifies the time the employee may work. 

Paul Nicolai: Op. cit., p. 20. 
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 بعض ايصزٚط ايٛاجب إدراجٗا في عكد ايعٌُ عٔ بعد يٓكط ايتصزٜعات:

care of equipment

suppliessome firms

That safe work practices are being followed

 ٚجٛب تٛقٝع ايعاٌَ ع٢ً صٝاص١ ايعٌُ عٔ بعد:

DallasDraft

                                           

A provision designating a particular area of the employee's home as his or her workspace. 

A provision designating certain hours as work hours. 

A provision that permits the employer to inspect the employee's premises upon reasonable 

notice or in the case of any injury immediately after such injury was sustained. 

James J. Rooney: Op. cit., p. 7. 

The workers homes be visited periodically by a company supervisor to ensure that safe 

work. 

The legal aspects of telecommuting. 

 Nations Business; Aug. 1994, 82, 8. ABI/ Inform Glob., p. 12. 
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compensation liability

 بعد يجب إٔ ٜتضُٔ شزٚط تتعًل بترتٝب ايعٌُ عٔ بعد:عكد ايعًِ عٔ 

Aon's Mr. Roskopf

Bunny slippers

                                           

The policy should be signed by the worker before beginning work at home. 

Prince, Mivhael: Employers urged to have policies on telecommuting. Business insurance, 

04/19/99. Vol. 33, Issue 16, p. 6, 215 p. 1. 

Judy Greenwould: Op. Cit., p. 2. 

 Many consultant recommend that employers develop a telecommuting policy, which could 

include an agreement between employer and employee as to the conditions of the 

telecommuting arrangement. 

 "The telecommuting agreement should specify duties, job functions, how often they should 

come to the office, specifically how often their performance should be measured, how they 

will pick up new assignments, how they interact with their supervisors, and anything else 

related to job performance", Said Aon's Mr. Roskopf. 
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 عكٛد ايعٌُ عٔ بعد يجب إٔ تهٕٛ َهتٛب١:

                                                                                                                          
 Mr. Zaccanti of Author Anderson said that when he was a risk manager, his firm even 

called for some basic dress requirement. "No pajamas, but the bunny slippers were in," he 

quipped. 
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 الإيهترْٚٞ: شٗاد٠ تٛثٝل

Digital time stamp

Authorizing certificate

Attesting certificate
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 نٝف تبدأ ايعٌُ عٔ بعد؟

How do you begin (successful telecommuting program) 

six steps

Select the job

Select the people

Train the manager

Train the telecommuters

Link the telecommuter to the office

Finally, take care of technical details

 

 

 المبحح ايجايح

 ايكٛاْين ايتي تحهِ ايعٌُ عٔ بعد ٚايتحهِ الإيهترْٚٞ

 ايكٛاْين ٚايًٛا٥ح ايتي تحهِ ايعٌُ عٔ بعد:
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 نٝف١ٝ اختٝار قإْٛ ايعكد:
Choix express
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Contrast electroniques

tacites

qui eliget 

judicem eliiget

 َبدأ قإْٛ الإراد٠ ٚايعكٛد ايدٚي١ٝ الإيهتر١ْٝٚ ٚعكد ايعٌُ:

lex voluntates

control 

internationaux concleus via internet

 َهإ إبزاّ عكد ايعٌُ الإيهترْٚٞ:
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 َكز ايعٌُ عٔ بعد:
work place

extraordinary 

advanceTelecommunication

Other technologyE. mail

Internet

Employersemployeesbenefits

Telecommuting or alternatively

"Virtual office"

mediation online

mediation- conciliation

                                           

James J. Ronney: Op, cit., p. 1. 

square trade

http://www.squaretrade.com/help/uediation/Faq.JSP. 
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 ايباب ايجاْٞ
 نحٛ ْعز١ٜ عا١َ يًعٌُ عٔ بعد

 ايفضٌ الأٍٚ
 تهٝٝف ايعٌُ عٔ بعد َٚٛقف ايصزٜع١

 الإصلا١َٝ ٚتدرٜب ايعاًَين
 المبحح الأٍٚ

 تهٝٝف ايعٌُ عٔ بعد َٚٛقف الإصلاّ َٓ٘
 Right or privilegeايتهٝٝف ايكاْْٛٞ يًعٌُ عٔ بعد: حل أّ َٝش٠: 

The fundamental philosophy

behind this conceptprivilegenot a 

right

 The goal of Telecommutingبعد: ٖدف ايعٌُ عٔ 

to the most 

convenient location for the worker

                                           

ToBi A. Brimsek, CAE, and David, R. Bender, Ph. D. Making room for the virtual office. 

Association Management, Dec. 1995, 47, 12, ABI/ Inform Global. P. 72. 
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hotelingsatellite office

team rolevirtual officehome office

clean air

car pooling

public transportation incentivescondensed work 

weeks

proposals and regulations will 

adapted formally in 1966

 ايعٌُ في الإصلاّ ٚايعٌُ الإيهترْٚٞ
 َكد١َ:

                                           

Hess C. Frederick; Op. cit., p. 18. 

CaliforniaConnecticutDelawareIllinois

IndianaMarylandNew JerseyNew York

PennsylvaniaTaxesWisconsen
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 ايعٌُ في الإصلاّ ٚايعٌُ عٔ بعد:
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 َٛقف ايصزٜع١ الإصلا١َٝ َٔ ايعٌُ الإيهترْٚٞ:
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 المبحح ايجاْٞ

 تدرٜب ايعاًَين عٔ بعد

 المٛارد ايبصز١ٜ:

 تخطٝط اتدٛد٠ يت١ُٝٓ المٛارد ايبصز١ٜ:
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 تعزٜف ايتدرٜب:
                                           

 Nancy M. Dixon: Evaluation a tool for improving HRD quality, University Association 

Inc. 851, 7 production Avenu, San Diego, California, 92121. In association with American 

Society for Training and Development. 
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 أٖداف ايتدرٜب:

Operational objectives

Performance objectives

Instructional objectives
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Reaction objectives

Feed back

Personal growth

 الاحتٝاجات ايتدرٜب١ٝ:تعدد أصايٝب تحدٜد 

critical 

Incident surveysClimate surveysGroup 

discussionEmployee Interviews

QuestionnairesOutside surveysPerformance 

appraisePerformance 

documents and recordsproduct evaluation
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 ايتدرٜب المٗني يًعاًَين عٔ بعد:

 ٚجٛب تدرٜب ايعاًَين عٔ بعد )ايعاًَين في المٓشٍ(:

Employees may also be asked to undergo some training and preparation 

before telecommuting, including viewing video tapes, working with a 

checklist or using an interactive computer program. 

 تدرٜب ايعاًَين بجزعات إضاف١ٝ:

 ايتدرٜب عٔ بعد في عكد ايعٌُ عٔ بعد:

                                           

 

 

Judy Greenwald: Op. cit., p. 2. 
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Cognitive skill

Psychomotor skillsAttitudes skills
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َشاٜا ايتدرٜب باصتدداّ ايضهات:

 Continuous Trainingأ١ُٖٝ ايتدرٜب المضتُز: 

labor force

virtual workplace

StenbergColman

                                           

 

Web-

based Training
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Enabling skills

 َض٦ٛي١ٝ صاحب ايعٌُ بضبب إُٖاي٘ تدرٜب َٛظفٝ٘:

 ايتدرٜب في ايصزٜع١ الإصلا١َٝ:

                                           

Donaldson and Weiss: Op, cit, p. 36. 

 Magid Ignaria and Margaret Tom: Op. cit., p. 36. 
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